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1. Introduction

1.1 These terms and conditions shall govern your use of our website.

1.2 By using our website, you accept these terms and conditions in full; accordingly, if you disagree with these terms and
 conditions or any part of these terms and conditions, you must not use our website.

1.3 If you register with our website or make a purchase on our website, we will ask you to expressly agree to these terms and
 conditions.

1.4 You must be at least 18 years of age to use our website; by using our website or agreeing to these terms and conditions, you
 warrant and represent to us that you are at least 18 years of age.

1.5 Our website uses cookies; by using our website or agreeing to these terms and conditions, you consent to our use of cookies
 in accordance with the terms of our privacy and cookies policy.

2. Copyright notice

2.1  In these terms and conditions:

 (a)     "we" means A R Facer Limited of which Cotton Letterpress is a trading name; and

2.2 Subject to the express provisions of these terms and conditions:

 (a) we, together with our licensors, own and control all the copyright and other intellectual property rights in our
  website and the material on our website; and

 (b) all the copyright and other intellectual property rights in our website and the material on our website are reserved.

3. Licence to use website

3.1 You may:

 (a) view pages from our website in a web browser;

 (b) download pages from our website for caching in a web browser;

 (c) print pages from our website;

 (d) stream audio and video files from our website; and

 (e) use our website services by means of a web browser, subject to the other provisions of these terms and conditions.

3.2 Except as expressly permitted by Section 3.1 or the other provisions of these terms and conditions, you must not download any
 material from our website or save any such material to your computer.

3.3 You may only use our website for your own personal and business purposes, and you must not use our website for any other
 purposes.

3.4 Except as expressly permitted by these terms and conditions, you must not edit or otherwise modify any material on our
 website.

3.5 Unless you own or control the relevant rights in the material, you must not:

 (a) republish material from our website (including republication on another website);

 (b) sell, rent or sub-license material from our website;

 (c) show any material from our website in public;

 (d) exploit material from our website for a commercial purpose; or

 (e) redistribute material from our website.

3.6 Notwithstanding Section 3.5, you may redistribute any of our social media content including blog posts along with links to
 products that can be shared from our website via social media or email and electronic form to any person.

3.7 We reserve the right to restrict access to areas of our website, or indeed our whole website, at our discretion; you must not
 circumvent or bypass, or attempt to circumvent or bypass, any access restriction measures on our website.

4. Acceptable use

4.1 You must not:

 (a) use our website in any way or take any action that causes, or may cause, damage to the website or impairment of
  the performance, availability or accessibility of the website;

 (b) use our website in any way that is unlawful, illegal, fraudulent or harmful, or in connection with any unlawful, illegal,
   fraudulent or harmful purpose or activity;

 (c) use our website to copy, store, host, transmit, send, use, publish or distribute any material which consists of (or is
  linked to) any spyware, computer virus, Trojan horse, worm, keystroke logger, rootkit or other malicious computer
  software;

 (d) conduct any systematic or automated data collection activities (including without limitation scraping, data mining,
  data extraction and data harvesting) on or in relation to our website without our express written consent;
 
 (e) access or otherwise interact with our website using any robot, spider or other automated means, except for the
  purpose of search engine indexing;

 (f) violate the directives set out in the robots.txt file for our website; or
 
 (g) use data collected from our website for any direct marketing activity (including without limitation email marketing,
  SMS marketing, telemarketing and direct mailing).
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4.2 You must not use data collected from our website to contact individuals, companies or other persons or entities.

4.3 You must ensure that all the information you supply to us through our website, or in relation to our website, is [true, accurate, current, complete and non-misleading].

5. Products

5.1 The advertising of products on our website constitutes an "invitation to treat" rather than a contractual offer.

5.2 We may periodically change the products available on our website, and we do not undertake to continue to supply any particular product or type of product.

5.3 Prices stated on our website may be stated incorrectly.

5.4 The sale and purchase of products through our website will be subject to terms and conditions of sale, and we will ask you to agree to the terms of that document each
  time you make a purchase on our website.

5.5 Any product reviews that you submit for publication on our website shall be subject to the terms of Section 9
 and Section 10.

6. Registration and accounts

6.1 You may register for an account with our website on checkout when purchasing any of our products under our terms and conditions of sale.

6.2 You must not allow any other person to use your account to access the website.

6.3 You must notify us in writing immediately if you become aware of any unauthorised use of your account.

6.4 You must not use any other person's account to access the website, unless you have that person's express permission to do so.

7. User login details

7.1 If you register for an account with our website, you will be asked to provide your email address to act as your user ID and generate a password.

7.2 Your user ID must not be liable to mislead and must comply with the content rules set out in Section 10; you must not use your account or user ID for or in connection
  with the impersonation of any person. 

7.3 You must keep your password confidential.

7.4 You must notify us in writing immediately if you become aware of any disclosure of your password.

7.5 You are responsible for any activity on our website arising out of any failure to keep your password confidential, and may be held liable for any losses arising out of such
 a failure.

8. Cancellation and suspension of account

8.1 We may:

 (a) suspend your account;

 (b) cancel your account; and/or

 (c) edit your account details,
  at any time in our sole discretion without notice or explanation.

9. Your content: licence

9.1 In these terms and conditions, "your content" means all works and materials (including without limitation text, graphics, images, audio material, video material,
 audio-visual material, scripts, software and files) that you submit to us or our website for production and sale, storage or publication on, processing by, or transmission
 via, our website.

9.2 You grant to us a worldwide, irrevocable, non-exclusive, royalty-free license to use, reproduce, store, adapt, publish, translate and distribute your content in any existing
 or future media.

9.3 You grant to us the right to sub-license the rights licensed under Section 9.2.

9.4 You grant to us the right to bring an action for infringement of the rights licensed under Section 9.2.

9.5 You hereby waive all your moral rights in your content to the maximum extent permitted by applicable law; and you warrant and represent that all other moral rights in
 your content have been waived to the maximum extent permitted by applicable law.

9.6 Without prejudice to our other rights under these terms and conditions, if you breach any provision of these terms and conditions in any way, or if we reasonably suspect
 that you have breached these terms and conditions in any way, we may delete, unpublish or edit any or all of your content.

10. Your content: rules

10.1 You warrant and represent that your content will comply with these terms and conditions.

10.2 Your content must not be illegal or unlawful, must not infringe any person's legal rights, and must not be capable of giving rise to legal action against any person (in each
 case in any jurisdiction and under any applicable law).

10.3 Your content, and the use of your content by us in accordance with these terms and conditions, must not:

 (a) be libellous or maliciously false;

 (b) be obscene or indecent;

 (c) infringe any copyright, moral right, database right, trade mark right, design right, right in passing off, or other intellectual property right;

 (d) infringe any right of confidence, right of privacy or right under data protection legislation;

 (e) constitute negligent advice or contain any negligent statement;

 (f) be in breach of any contractual obligation owed to any person;

 (g) be untrue, false, inaccurate or misleading;

11. Report abuse

11.1 If you learn of any unlawful material or activity on our website, or any material or activity that breaches these terms and conditions, please let us know.

11.2 You can let us know about any such material or activity by emailing hello@cottonletterpress.com.

12. Limited warranties

12.1 We do not warrant or represent:

 (a) the completeness or accuracy of the information published on our website;

 (b) that the material on the website is up to date; or

 (c) that the website or any service on the website will remain available.

12.2 We reserve the right to discontinue or alter any or all of our website services, and to stop publishing our website, at any time in our sole discretion without notice or
 explanation; and save to the extent expressly provided otherwise in these terms and conditions, you will not be entitled to any compensation or other payment upon
 the discontinuance or alteration of any website services, or if we stop publishing the website.

12.3 To the maximum extent permitted by applicable law and subject to Section 13.1, we exclude all representations and warranties relating to the subject matter of these
 terms and conditions, our website and the use of our website.

13. Limitations and exclusions of liability

13.1 Nothing in these terms and conditions will:

 (a) limit or exclude any liability for death or personal injury resulting from negligence;

 (b) limit or exclude any liability for fraud or fraudulent misrepresentation;

 (c) limit any liabilities in any way that is not permitted under applicable law; or

 (d) exclude any liabilities that may not be excluded under applicable law.
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13.2 The limitations and exclusions of liability set out in this Section 13 and elsewhere in these terms and conditions: 

 (a) are subject to Section 13.1; and

 (b) govern all liabilities arising under these terms and conditions or relating to the subject matter of these terms and conditions, including liabilities arising in
  contract, in tort (including negligence) and for breach of statutory duty, except to the extent expressly provided otherwise in these terms and conditions.

13.3 To the extent that our website and the information and services on our website are provided free of charge, we will not be liable for any loss or damage of any nature.

13.4 We will not be liable to you in respect of any losses arising out of any event or events beyond our reasonable control.

13.5 We will not be liable to you in respect of any business losses, including (without limitation) loss of or damage to profits, income, revenue, use, production, anticipated
 savings, business, contracts, commercial opportunities or goodwill.

13.6 We will not be liable to you in respect of any loss or corruption of any data, database or software.

13.7 We will not be liable to you in respect of any special, indirect or consequential loss or damage.

13.8 You accept that we have an interest in limiting the personal liability of our officers and employees and, having regard to that interest, you acknowledge that we are a
 limited liability entity; you agree that you will not bring any claim personally against our officers or employees in respect of any losses you suffer in connection with the
 website or these terms and conditions (this will not, of course, limit or exclude the liability of the limited liability entity itself for the acts and omissions of our officers and
 employees).

14. Breaches of these terms and conditions

14.1 Without prejudice to our other rights under these terms and conditions, if you breach these terms and conditions in any way, or if we reasonably suspect that you have
 breached these terms and conditions in any way, we may:
 
 (a) send you one or more formal warnings;

 (b) commence legal action against you, whether for breach of contract or otherwise; and/or

 (c) suspend or delete your account on our website.

14.2 Where we suspend or prohibit or block your access to our website or a part of our website, you must not take any action to circumvent such suspension or prohibition or
 blocking (including without limitation creating and/or using a different account).

15. Third party websites

15.1 Our website includes hyperlinks to other websites owned and operated by third parties; such hyperlinks are not recommendations.

15.2 We have no control over third party websites and their contents, and subject to Section 13.1 we accept no responsibility for them or for any loss or damage that may arise
 from your use of them.

16. Variation

16.1 We may revise these terms and conditions from time to time.

16.2 The revised terms and conditions shall apply to the use of our website from the date of publication of the revised terms and conditions on the website, and you hereby
 waive any right you may otherwise have to be notified of, or to consent to, revisions of these terms and conditions.

17. Assignment

17.1 You hereby agree that we may assign, transfer, sub-contract or otherwise deal with our rights and/or obligations under these terms and conditions.
 
17.2 You may not without our prior written consent assign, transfer, sub-contract or otherwise deal with any of your rights and/or obligations under these terms and
 conditions. 

18. Severability

18.1 If a provision of these terms and conditions is determined by any court or other competent authority to be unlawful and/or unenforceable, the other provisions will
 continue in effect.

18.2 If any unlawful and/or unenforceable provision of these terms and conditions would be lawful or enforceable if part of it were deleted, that part will be deemed to be
 deleted, and the rest of the provision will continue in effect. 

19. Third party rights

19.1 A contract under these terms and conditions is for our benefit and your benefit, and is not intended to benefit or be enforceable by any third party.

19.2 The exercise of the parties' rights under a contract under these terms and conditions is not subject to the consent of any third party.

20. Entire agreement

20.1 Subject to Section 13.1, these terms and conditions, together with our terms and conditions of sale via website and privacy and cookies policy, shall constitute the entire
 agreement between you and us in relation to your use of our website and shall supersede all previous agreements between you and us in relation to your use of our
 website.

21. Law and jurisdiction

21.1 These terms and conditions shall be governed by and construed in accordance with English law.

21.2 Any disputes relating to these terms and conditions shall be subject to the non-exclusive jurisdiction of the courts of England.

22. Our details

22.1 This website is owned and operated by Cotton Letterpress Limited.

22.2 We are registered in England and Wales under registration number 08703964, and our registered office is at Unit 1A Bath Lane, Bramley, Leeds, LS13 3AT.

22.3 Our principal place of business is at Unit 1A Bath Lane, Bramley, Leeds, LS13 3AT.

22.4 You can contact us:

 (a) by post, using the postal address given above;

 (b) using our website contact forms;

 (c) by telephone, on the contact number published on our website from time to time; or

 (d) by email, using hello@cottonletterpres.com
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1. Introduction

1.1 These terms and conditions shall govern the sale and purchase of products through our website.

1.2 You will be asked to give your express agreement to these terms and conditions before you place an order on our website.

1.3 This document does not affect any statutory rights you may have as a consumer (such as rights under the Consumer
 Contracts (Information, Cancellation and Additional Charges) Regulations 2013 or the Consumer Rights Act 2015).

2. Interpretation

2.1 In these terms and conditions:

 (a) "we" means A R Facer Limited of which Cotton Letterpress is a trading name; and

 (b) "you" means our customer or prospective customer,

  and "us", "our" and "your" should be construed accordingly.

3. Order process

3.1 The advertising of products on our website constitutes an "invitation to treat" rather than a contractual offer.

3.2 No contract will come into force between you and us unless and until we accept your order in accordance with the procedure
 set out in this Section 3.

3.3 To enter into a contract through our website to purchase products from us, the following steps must be taken: you must add 
 the products you wish to purchase to your shopping cart, and then proceed to the checkout; if you are a new customer,
  you have the option to create an account with us; if you are an existing customer, you can enter your login details. You must 
 select your preferred method of delivery and confirm your order and your consent to the terms of this document; our
  payment service provider will then handle your payment; we will then send you an initial acknowledgement; and once we 
 have checked whether we are able to meet your order, we will either send you an order confirmation (at which point your 
 order will become a binding contract) or we will confirm by email that we are unable to meet your order.

3.4 You will have the opportunity to identify and correct input errors prior to making your order by responding to your 
 confirmation email by emailing us within 12 hours of placing your order to hello@cottonletterpress.com 

3.5 If you order is for non-prefabricated goods (i.e. wedding stationery or business cards) that are made on the basis of your 
 individual choice of graphics, materials, ink or foil, or any goods that are personalized. You will be supplied with a PDF
  print-proof for your approval prior to the goods being printed. You must check this proof carefully for content and respond in
 writing to confirm for us to progress with the production of your goods. You are responsible for any errors on the finished
  goods appertaining to the approval of the PDF print-proof supplied such as grammar, graphical error, size and general 
 content.

3.6 If you are submitting your own artwork files for the production of non-prefabricated goods (i.e. wedding stationery or 
 business cards) to be made on the basis of your individual choice of graphics, materials, ink or foil, or any goods that are 
 personalized. We require artwork to be supplied as high-res PDF, with all fonts set to outlines / paths, 3mm bleed and 
 crop-marks. If files are supplied that are not press-ready or you require assistance with artwork preparation this is charged at 
 a starting fee of GBP 54.00 including VAT depending on complexity. 

4. Products

4.1 The following types of products are or may be available on our website from time to time: wedding stationery, business cards,
 greeting cards, associated print products.

4.2 We may periodically change the products available on our website, and we do not undertake to continue to supply any 
 particular product or type of product.

5. Prices

5.1 Our prices are quoted on our website.

5.2 We will from time to time change the prices quoted on our website, but this will not affect contracts that have previously 
 come into force.

5.3 All amounts stated in these terms and conditions or on our website are stated inclusive of VAT.

5.4 It is possible that prices on the website may be incorrectly quoted; accordingly, we will verify prices as part of our sale 
 procedures so that the correct price will be notified to you before the contract comes into force.

5.5 In addition to the price of the products, you may have to pay a delivery charge, which will be notified to you before the 
 contract of sale comes into force.

6. Payments

6.1 You must, during the checkout process, pay the prices of the products you order.

6.2 Payments may be made by credit or debit card through our payment service provider or by bank transfer.

6.3 If you fail to pay to us any amount due under these terms and conditions in accordance with the provisions of these terms 
 and conditions, then we may withhold the products ordered and/or by written notice to you at any time cancel the contract 
 of sale for the products.

6.4 If you make an unjustified credit card, debit card or other charge-back then you will be liable to pay us, within 7 days 
 following the date of our written request:
 
 (a) an amount equal to the amount of the charge-back;

 (b) all third party expenses incurred by us in relation to the charge-back (including charges made by our or your 
  bank or payment processor or card issuer);

 (c) an administration fee of GBP 45.00 including VAT; and

 (d) all our reasonable costs, losses and expenses incurred in recovering the amounts referred to in this Section 6.4 
  (including without limitation legal fees and debt collection fees), and for the avoidance of doubt, if you fail to 
  recognise or fail to remember the source of an entry on your card statement or other financial statement, and 
  make a charge-back as a result, this will constitute an unjustified charge-back for the purposes of this Section 6.4.
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 and for the avoidance of doubt, if you fail to recognise or fail to remember the source of an entry on your card statement or other financial statement, and make a 
 charge-back as a result, this will constitute an unjustified charge-back for the purposes of this Section 6.4.

7. Credit accounts

7.1 If we agree to open a business account for you, you will be able to pay in arrears, in accordance with the provisions of this Section 7.

7.2 If you hold an account, then upon or following the dispatch of products, we will send to you an invoice for payment of the price of those products, and you will pay such
 invoice within 30 days following the date of our invoice. 

7.3 Business accounts will be subject to such credit limits as we may notify to you from time to time.

7.4 If you do not pay to us any amount properly due under or in connection with these terms and conditions in full and on time, we may:

 (a) charge you interest on the overdue amount at the rate of 8% per year above the Bank of England base rate (which interest will accrue daily until the date of
  payment and be compounded at the end of each calendar month); or

 (b) claim interest and statutory compensation from you pursuant to the Late Payment of Commercial Debts (Interest) Act 1998,
  without prejudice to our other legal rights or rights under these terms and conditions.

8. Deliveries

8.1 Our policies and procedures relating to the delivery of products are set out in this Section 8 and in our delivery policy document.

8.2 We will arrange for the products you purchase to be delivered to the delivery address you specify during the checkout process.

8.3 We will use reasonable endeavours to deliver your products on or before the date for delivery set out in the order confirmation or, for non-prefabricated goods that are 
 being made-to-order (i.e. wedding stationery or business cards), within 20 working days (our working days being Mondays to Fridays) following the date that
  we receive approval of your PDF print-proofs or payment in full, whichever is the latter; however, we do not guarantee delivery by this date.

8.4 We do guarantee that unless there are exceptional circumstances all deliveries of pre-fabricated products will be dispatched within 20 working days following the later 
 of receipt of payment and the date of the order confirmation or, for non-prefabricated goods that are being made-to-order (i.e. wedding stationery or business
 cards), within 40 working days (our working days being Mondays to Fridays) following the date that we receive approval of your PDF print-proofs or payment in full, 
 whichever is the latter

9. Distance contracts: cancellation right

9.1 This Section 9 applies if and only if you offer to contract with us, or contract with us, as a consumer - that is, as an individual acting wholly or mainly outside your trade, 
 business, craft or profession.

9.2 You may withdraw an offer to enter into a contract with us through our website or cancel a contract entered into with us through our website (without giving any 
 reason for your withdrawal or cancellation) at any time within the period:

 (a) beginning upon the submission of your offer; and

 (b) ending at the end of 14 days after the day on which the products come into your physical possession or the physical possession of a person identified by 
  you to take possession of them (or, if the contract is for delivery of multiple products, lots or pieces of something, 14 days after the day on which the last of
   those products, lots or pieces comes into your physical possession or the physical possession of a period identified by you to take possession of them).

9.3 In order to withdraw an offer to contract or cancel a contract on the basis described in this Section 9, you must inform us of your decision to withdraw or cancel (as the 
 case may be). You may inform us by means of any clear statement setting out the decision. In the case of cancellation, you may inform us by emailing
  hello@cottonletterpress.com. To meet the cancellation deadline, it is sufficient for you to send your communication concerning the exercise of the right to cancel before
 the cancellation period has expired.

9.4 If you cancel a contract on the basis described in this Section 9, you must send the products back to us (to Cotton Letterpress, Unit 1A Bath Lane, Bramley, Leeds, LS13 
 3AT) or hand them over to us or a person authorised by us to receive them. You must comply with your obligations referred to in this Section 9 without undue delay 
 and in any event not later than 14 days after the day on which you inform us of your decision to cancel the contract. You must pay the direct cost of returning the 
 products.

9.5 If you cancel an order in accordance with this Section 9, you will receive a full refund of the amount you paid to us in respect of the order including the costs of delivery
 to you, except:

 (a) if you chose a kind of delivery costing more than the least expensive kind of delivery that we offer, we reserve the right to retain the difference in cost 
  between the kind of delivery you chose and the least expensive kind of delivery that we offer; and

 (b) as otherwise provided in this Section 9.

9.6 If the value of the products returned by you is diminished by any amount as a result of the handling of those products by you beyond what is necessary to establish the 
 nature, characteristics and functioning of the products, we may recover that amount from you up to the contract price. We may recover that amount by deducting it 
 from any refund due to you or require you to pay that amount direct to us. Handling which goes beyond the sort of handling that might reasonably be allowed in a shop
 will be "beyond what is necessary to establish the nature, characteristics and functioning of the products" for these purposes.

9.7 We will refund money using the same method used to make the payment, unless you have expressly agreed otherwise. In any case, you will not incur any fees as a result
 of the refund.

9.8 Unless we have offered to collect the products, we will process a refund due to you as a result of a cancellation on the basis described in this Section 9 within the period
 of 14 days after the day on which we receive the returned products or (if earlier) after the day on which you supply to us evidence of having sent the products back. If 
 we have not sent the products to you at the time of withdrawal or cancellation or have offered to collect the products, we will process a refund due to you without 
 undue delay and, in any case, within the period of 14 days after the day on which we are informed of the withdrawal or cancellation.

9.9 You will not have any right to cancel a contract as described in this Section 9 insofar as the contract relates to the supply of non-prefabricated goods (i.e. wedding 
 stationery or business cards) that are made on the basis of your individual choice of graphics, materials, ink or foil, or any goods that are clearly personalized. 
 It is important to note that letterpress printing and foil stamping are relief forms of printing which uses raised plates to impress into the surface of the material. 
 Therefore, a level of show-through of impression does occur. We can control the level of impression that is applied to each plate and will gauge an acceptable level of
  tolerance for each order dependent upon the design. In any instance the material will be put under pressure, thicker material will minimize show-through but cannot 
 eliminate it. This is part of contemporary letterpress practices. Due to the nature of letterpress some slight colour, registration and print finishing variation may occur.

10. Risk and ownership

10.1 The products you purchase from us will be at your risk from the time that they come into your physical possession or the physical possession of a person identified by 
 you to take possession of the products.

10.2 Ownership of a product that you purchase from us will pass to you upon the later of:
 
 (a) delivery of the product; and

 (b) receipt by us in cleared funds of all amounts due in respect of the product (including delivery charges).

10.3 Until ownership of a product has passed to you, you will possess the product as our fiduciary agent and bailee.

10.4 If you are business customer, then until ownership of a product has passed to you: 

 (a) you must store the product separately from other goods; and

 (b) you must ensure that the product is clearly identifiable as belonging to us.

11. Warranties and representations

11.1 You warrant and represent to us that: 

 (a) you are legally capable of entering into binding contracts;

 (b) you have full authority, power and capacity to agree to these terms and conditions;

 (c) all the information that you provide to us in connection with your order is true, accurate, complete and non-misleading; and

 (d) you will be able to take delivery of the products in accordance with these terms and conditions and our delivery policy.

11.2 We warrant to you that: 

 (a) we have the right to sell the products that you buy;

 (b) the products we sell to you are sold free from any charge or encumbrance, except as specified in these terms and conditions;

 (c) you shall enjoy quiet possession of the products you buy, except as specified in these terms and conditions;

 (d) the products you buy will correspond to any description published on our website; and

 (e) the products you buy will be of satisfactory quality.

11.3 All of our warranties and representations relating to the supply of products are set out in these terms and conditions. To the maximum extent permitted by applicable
 law and subject to Section 12.1, all other warranties and representations are expressly excluded.
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12. Limitations and exclusions of liability

12.1 Nothing in these terms and conditions will:

 (a) limit or exclude any liability for death or personal injury resulting from negligence;

 (b) limit or exclude any liability for fraud or fraudulent misrepresentation;

 (c) limit any liabilities in any way that is not permitted under applicable law; or

 (d) exclude any liabilities that may not be excluded under applicable law, and, if you are a consumer, your statutory rights will not be excluded or limited by 
  these terms and conditions, except to the extent permitted by law.

12.2 The limitations and exclusions of liability set out in this Section 12 and elsewhere in these terms and conditions:
 
 (a) are subject to Section 12.1; and

 (b) govern all liabilities arising under these terms and conditions or relating to the subject matter of these terms and conditions, including liabilities arising in 
  contract, in tort (including negligence) and for breach of statutory duty, except to the extent expressly provided otherwise in these terms and conditions.

12.3 We will not be liable to you in respect of any losses arising out of any event or events beyond our reasonable control.

12.4 We will not be liable to you in respect of any business losses, including (without limitation) loss of or damage to profits, income, revenue, use, production, anticipated 
 savings, business, contracts, commercial opportunities or goodwill.

12.5 We will not be liable to you in respect of any loss or corruption of any data, database or software.

12.6 We will not be liable to you in respect of any special, indirect or consequential loss or damage.

12.7 You accept that we have an interest in limiting the personal liability of our officers and employees and, having regard to that interest, you acknowledge that we are a 
 limited liability entity; you agree that you will not bring any claim personally against our officers or employees in respect of any losses you suffer in connection with the
  website or these terms and conditions (this will not, of course, limit or exclude the liability of the limited liability entity itself for the acts and omissions of our officers 
 and employees).

12.8 Our aggregate liability to you in respect of any contract to purchase products from us under these terms and conditions shall not exceed the greater of the total 
 amount paid and payable to us under the contract.

13. Order cancellation

13.1 We may cancel a contract under these terms and conditions immediately, by giving you written notice of termination, if: 

 (a) you fail to pay, on time and in full, any amount due to us under that contract; or

 (b) you commit any breach of that contract.

13.2 You may cancel a contract under these terms and conditions immediately, by giving us written notice of termination, if we commit any breach of that contract

13.3 If you are a business customer, we may cancel a contract under these terms and conditions by written notice to you if: 

 (a) you cease to trade;

 (b) you become insolvent or unable to pay your debts within the meaning of the insolvency legislation applicable to you;

 (c) a person (including the holder of a charge or other security interest) is appointed to manage or take control of the whole or part of your business or assets, 
  or notice of an intention to appoint such a person is given or documents relating to such an appointment are filed with any court;

 (d) the ability of your creditors to take any action to enforce their debts is suspended, restricted or prevented, or some or all of your creditors accept, by 
  agreement or pursuant to a court order, an amount of less than the sums owing to them in satisfaction of those sums; or

 (e) any process is instituted which could lead to you being dissolved and your assets being distributed to your creditors, shareholders or other contributors.

13.4 We may cancel a contract under these terms and conditions by written notice to you if we are prevented from fulfilling that contract by any event beyond our 
 reasonable control, including without limitation any unavailability of raw materials, components or products, or any power failure, industrial dispute affecting any
 third party, governmental regulations, fire, flood, disaster, riot, terrorist attack or war.

14. Consequences of order cancellation

14.1 If a contract under these terms and conditions is cancelled in accordance with Section 13: 

 (a) we will cease to have any obligation to deliver products which are undelivered at the date of cancellation;

 (b) you will continue to have an obligation where applicable to pay for products which have been delivered at the date of cancellation (without prejudice to any
  right we may have to recover the products); and

 (c) all the other provisions of these terms and conditions will cease to have effect, except that Sections 1.3, 6.4, 7.2, 7.4, 10, 12, 17, 18, 19, 20, 21 and 22 will survive
  termination and continue in effect indefinitely.

15. Scope

15.1 These terms and conditions shall not constitute or effect any assignment or licence of any intellectual property rights.

15.2 These terms and conditions shall not govern the licensing of works (including software and literary works) comprised or stored in products.

15.3 These terms and conditions shall not govern the provision of any services by us or any third party in relation to the products (other than delivery services).

16. Variation

16.1 We may revise these terms and conditions from time to time by publishing a new version on our website.

16.2 A revision of these terms and conditions will apply to contracts entered into at any time following the time of the revision, but will not affect contracts made before the 
 time of the revision.

17. Assignment

17.1 You hereby agree that we may assign, transfer, sub-contract or otherwise deal with our rights and/or obligations under these terms and conditions.

17.2 You may not without our prior written consent assign, transfer, sub-contract or otherwise deal with any of your rights and/or obligations under these terms and 
 conditions. 

18. No waivers

18.1 No breach of any provision of a contract under these terms and conditions will be waived except with the express written consent of the party not in breach.

18.2 No waiver of any breach of any provision of a contract under these terms and conditions shall be construed as a further or continuing waiver of any other breach of that
 provision or any breach of any other provision of that contract.

19. Severability

19.1 If a provision of these terms and conditions is determined by any court or other competent authority to be unlawful and/or unenforceable, the other provisions will 
 continue in effect.

19.2 If any unlawful and/or unenforceable provision of these terms and conditions would be lawful or enforceable if part of it were deleted, that part will be deemed to be 
 deleted, and the rest of the provision will continue in effect. 

20. Third party rights

20.1 A contract under these terms and conditions is for our benefit and your benefit, and is not intended to benefit or be enforceable by any third party.

20.2 The exercise of the parties' rights under a contract under these terms and conditions is not subject to the consent of any third party.

21. Entire agreement

21.1 Subject to Section 12.1, these terms and conditions, together with our delivery policy and our returns policy, shall constitute the entire agreement between you and us in
 relation to the sale and purchase of our products and shall supersede all previous agreements between you and us in relation to the sale and purchase of our 
 products.
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22. Law and jurisdiction

22.1  This website is owned and operated by A R Facer Limited of which Cotton Letterpress is a trading name.

22.2  We are registered in England and Wales under registration number 00343096

23. Statutory and regulatory disclosures

23.1 We will not file a copy of these terms and conditions specifically in relation to each user or customer and, if we update these terms and conditions, the version to which
  you originally agreed will no longer be available on our website. We recommend that you consider saving a copy of these terms and conditions for future reference.

23.2 These terms and conditions are available in the English language only.

23.3  Our VAT number is 721740557

24. Our details

24.1  This website is owned and operated by A R Facer Limited of which Cotton Letterpress is a trading name.

24.2  We are registered in England and Wales under registration number 00343096

24.3 Our principal place of business is at Unit 1A Bath Lane, Bramley, Leeds, LS13 3AT.

24.4 You can contact us:

 (a) by post, using the postal address given above;

 (b) using our website contact forms;

 (c) by telephone, on the contact number published on our website from time to time; or

 (d) by email, using hello@cottonletterpres.com
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1. Introduction

Delivery policy

Cotton Letterpress is a trading name of A R Facer Limited, registered number 00343096 England.

1.1 In this policy we set out details of the delivery methods, periods and charges that apply to orders for our products made 
 through our website or by telephone or email.

1.2 This policy is a legally binding document, and this policy shall form part of the contract of sale between you and us made 
 under our terms and conditions of sale.

1.3 When ordering from A R Facer Limited of which Cotton Letterpress is a trading name, you are responsible for assuring the 
 product can be lawfully imported to the destination.

 The recipient is the importer of record and must comply with all laws and regulations of the destination. Orders shipped 
 outside of the UK may be subject to import taxes, customs duties and fees levied by the destination country. The recipient 
 of an international shipment may be subject to such import taxes, customs duties and fees, which are levied once a 
 shipment reaches the recipient's country. Additional charges for customs clearance must be fulfilled by the recipient; A R 
 Facer Limited of which Cotton Letterpress is a trading name, has no control over these charges, nor can A R Facer Limited 
 predict what they may be. 

 Customs policies vary widely; you should contact your local customs office for more information. When customs clearance 
 procedures are required, it can cause delays beyond our original delivery estimates.

 Note: Customs offices in some countries require the importer of record to provide a particular form of identification before 
 releasing a shipment. You may be required to provide an identification number such as a Unique Identification Number, 
 CPF, or Tax ID.

 Countries / regions that require an identification number include: Brazil, Chile, China, Ecuador, India, Israel, Peru, Qatar, 
 South Africa, South Korea, Taiwan, and Turkey.

2. Geographical limitations

2.1 We will usually be able to deliver to the following countries and territories: England, Scotland, Wales, Northern Ireland, 
 Europe & North America.

2.2 We may from time to time agree to delivery products to other countries and territories.

3. Delivery methods and periods

3.1 The methods that we use to deliver our products, and the time periods within which delivery is usually completed, are as 
 follows:

 (a) if your order is for a pre-fabricated item (i.e. greeting cards) dispatch is usually within 24 hours and via a first 
  class Royal Mail Large Letter service to UK mainland addresses and via 3 to 5 working day Royal Mail 
  International Standard Large Letter (not tracked) to EU & 5 to 7 working day Royal Mail International Standard 
  Large Letter (not tracked) to North American addresses, International shipments are made via the most 
  appropriate available shipment method and quoted on completion. 

 (b) non-prefabricated custom items (i.e. wedding stationery or business cards) are dispatched when production of 
  the items is complete on a next working day service to UK mainland addresses via APC Overnight and a next 
  working day service to EU & North American addresses via DHL International Express. Though we dispatch on a
  next working day service to all addresses, some deliveries taking place outside of UK mainland can be delayed 
  from time to time due to import customs processes (see section 1.3). International shipments are made via the 
  most appropriate available shipment method and quoted on completion.  

3.2 The delivery periods set out in this Section 4 are indicative only, and whilst we will make every effort to ensure that you 
 receive your delivery in good time, we do not guarantee delivery before the end of the stated period.

3.3 We may conduct fraud screening checks before dispatching the product, and these checks may delay your delivery. If the 
 delivery is likely to be delayed as a result of fraud screening checks, we will notify you.

4. Delivery charges

4.1 Delivery charges will be calculated by our website and automatically applied to your order during the checkout process, or 
 alternatively quoted by us on completion for some deliveries taking place outside of UK mainland, Europe & North America.

4.2 Applicable delivery charges will depend upon the location of the delivery address, and the size and weight of the products 
 in your order.

5. Receipt and signature

5.1 All deliveries must be received in person at the delivery address, and a signature must be provided.



6. Additional deliveries

6.1 If an initial delivery attempt is unsuccessful, our delivery service providers will where available make 1 more attempt to deliver the products in your order.

7. Collection

7.1 If your products remain undelivered despite our delivery service provider making at least 1 more attempt where possible to deliver them, the delivery service 

 provider will leave a card at your address, with instructions on how you may collect your products, including a time limit for collection.

8. Delivery problems

8.1 If you experience any problems with a delivery, please contact us [using the contact details that we publish on our website or otherwise notify to you].

8.2 If our delivery service provider is unable to deliver your products, and such failure is your fault, and you do not collect your products from our delivery service 

 provider within the relevant time limit, we may agree to arrange for re-delivery of the products; however, we reserve the right to charge you for the actual costs of 

 re-delivery (even where the initial delivery was free of charge).

8.3 An indicative list of the situations where a failure to deliver will be your fault is set out below: 

 (a) you provided the wrong address for delivery;

 (b) there is a mistake in the address for delivery that was provided;

 (c) the address for delivery is not reasonably accessible;

 (d) the address for delivery cannot safely be accessed;

 (e) if in-person receipt is not required, there is no easy and secure means of leaving the products at the address for delivery and there is no person 

  available to accept delivery; or

 (f) if in-person receipt is required, there is no person available at the address for delivery to accept delivery and provide a signature.
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1. Introduction

1.1 We understand that from time to time you may wish to return a product to us.

1.2 We have created this policy to enable you to return products to us in appropriate circumstances.

1.3 This policy shall apply to all orders submitted through our website.

1.4 This document does not affect any statutory rights you may have as a consumer (such as rights under the Consumer Contracts
 (Information, Cancellation and Additional Charges) Regulations 2013 or the Consumer Rights Act 2015).

2. Returns

2.1 If you have no other legal right to return a product and receive a refund or exchange, then you will nonetheless be entitled to
 return a product to us and receive a refund in accordance with this policy if: 

 (a) we receive the returned product within 30 days following the date of dispatch of the product to you;

 (b) the returned product is unused, in its original unopened packaging (with any seal or shrink-wrap intact), with any
  labels still attached, and otherwise in a condition enabling us to sell the product as new;

(c) you comply with the procedure set out in this policy in relation to the return of the product; and

(d) none of the exclusions set out in this policy apply.

3. Returns procedure

3.1 In order to take advantage of your rights under this policy, you must contact us to obtain a return authorisation number, and
 then send the product to us with a covering note quoting that number.

3.2 Products returned under this policy must be sent to Cotton Letterpress, Unit 1A Bath Lane, Bramley, Leeds, LS13 3AT.

3.3 You will be responsible for paying postage costs associated with returns under this policy.

4. Exclusions

4.1 The following types of product may not be returned under this policy: 

 (a) Non-prefabricated goods (i.e. wedding stationery or business cards) that are made on the basis of your individual
  choice of graphics, materials, ink or foil, or any goods that are clearly personalized. 
  It is important to note that letterpress printing and foil stamping are relief forms of printing which use raised plates
  to impress into the surface of the material. Therefore, a level of show-through of impression does occur. We can
  control the level of impression that is applied to each plate and will gauge an acceptable level of tolerance for each
   order dependent upon the design. In any instance the material will be put under pressure, thicker material will
   minimize show-through but cannot eliminate it. This is part of contemporary letterpress practices. 
  Due to the nature of letterpress some slight colour, registration and print finishing variation may occur, though we
   do our best to uphold the highest standards possible we do not accept returns if we do not deem the quality of
  your goods to have stepped outside of these norms.

 (b) gift vouchers

5. Refunds

5.1 We will give you a refund for the price you paid to us in respect of any product properly returned by you in accordance with
 this policy.

5.2 We will not refund to you the original delivery charges relating to the returned product.

5.3 We will not refund to you any costs you incur in returning the product to us.

5.4 We will usually refund any money received from you using the same method originally used by you to pay for your purchase.

5.5 We will process the refund due to you as soon as possible and, in any event, within 30 days following the day we receive your
  returned product.

6. Improper returns

6.1 If you return a product in contravention of this policy, and you do not have any other legal right to a refund or exchange in
 respect of that product: 

 (a) we will not refund the purchase price or exchange the product;

 (b) we may retain the returned product until you pay to us such additional amount as we may charge for re-delivery of
  the returned product; and

 (c) if we do not receive payment of such additional amount within 14 days of issuing a request for payment, we may
  destroy or otherwise dispose of the returned product in our sole discretion without any liability to you.

7. Our details

7.1  This website is owned and operated by A R Facer Limited of which Cotton Letterpress is a trading name.

7.2 Our principal place of business is at Unit 1A Bath Lane, Bramley, Leeds, LS13 3AT.

7.3 You can contact us:

 (a) by post, using the postal address given above;

 (b) using our website contact forms;

 (c) by telephone, on the contact number published on our website from time to time; or
 
 (d) by email, using hello@cottonletterpres.com

Returns policy
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1. Introduction

1.1 We are committed to safeguarding the privacy of our website visitors; in this policy we explain how we will treat your personal
 information.

1.2 By using our website and agreeing to this policy, you consent to our use of cookies in accordance with the terms of this policy.

2. Collecting personal information

2.1 We may collect, store and use the following kinds of personal information: 

 (a) information about your computer and about your visits to and use of this website (including your IP address,
  geographical location, browser type and version, operating system, referral source, length of visit, page views and
  website navigation paths);

 (b) information that you provide to us when registering with our website (including your email address);

 (c) information that you provide to us for the purpose of subscribing to our email notifications and/or newsletters
  (including [your name and email address);

 (d) information relating to any purchases you make of our goods (including your name, delivery address, payment
  address, telephone numbers, email address and card details);

 (e) information that you post to our website for publication on the internet (including your user name, profile pictures
  and reviews);

 (f) information contained in or relating to any communication that you send to us (including the communication
   content and metadata associated with the communication); and

 (g) any other personal information that you choose to send to us.

2.2 Before you disclose to us the personal information of another person, you must obtain that person's consent to both the
 disclosure and the processing of that personal information in accordance with this policy.

3. Using personal information

3.1 Personal information submitted to us through our website will be used for the purposes specified in this policy or on the
 relevant pages of the website.

3.2 We may use your personal information to: 

 (a) administer our website and business;

 (b) personalize our website for you;

 (c) enable your use of the services available on our website;

 (d) send you goods purchased through our website;

 (e) send statements, invoices and payment reminders to you, and collect payments from you;

 (f) send you non-marketing commercial communications;

 (g) send you email notifications that you have specifically requested;

 (h) send you our email newsletter, if you have requested it (you can inform us at any time if you no longer require the
  newsletter);

 (i) send you marketing communications relating to our business we think may be of interest to you, by post or, where
  you have specifically agreed to this, by email or similar technology (you can inform us at any time if you no longer
  require marketing communications);

 (j) deal with enquiries and complaints made by or about you relating to our website;

 (k) keep our website secure and prevent fraud; and

 (l) verify compliance with the terms and conditions governing the use of our website.

3.3 If you submit personal information for publication on our website, we will publish and otherwise use that information in
 accordance with the licence you grant to us.

3.4 We will not, without your express consent, supply your personal information to any third party for the purpose of their or any
 other third party's direct marketing.

3.5 All our website financial transactions are handled through our payment services provider, Stripe. You can review the provider's
 privacy policy at https://stripe.com/gb/privacy. We will share information with our payment services provider only to the
 extent necessary for the purposes of processing payments you make via our website, refunding such payments and dealing
 with complaints and queries relating to such payments and refunds.

4. Disclosing personal information

4.1 We may disclose your personal information to any of our employees, officers, insurers, professional advisers, agents, suppliers
 or subcontractors insofar as reasonably necessary for the purposes set out in this policy.

4.2 We may disclose your personal information to any member of our group of companies (this means our subsidiaries, our
 ultimate holding company and all its subsidiaries) insofar as reasonably necessary for the purposes set out in this policy.

4.3 We may disclose your personal information: 

 (a) to the extent that we are required to do so by law;

 (b) in connection with any ongoing or prospective legal proceedings;

 (c) in order to establish, exercise or defend our legal rights (including providing information to others for the purposes
   of fraud prevention and reducing credit risk);
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 (d) to the purchaser (or prospective purchaser) of any business or asset that we are (or are contemplating) selling; and

 (e) to any person who we reasonably believe may apply to a court or other competent authority for disclosure of that personal information where, in our
  reasonable opinion, such court or authority would be reasonably likely to order disclosure of that personal information.

4.4 Except as provided in this policy, we will not provide your personal information to third parties.

5. International data transfers

5.1 Information that we collect may be stored and processed in and transferred between any of the countries in which we operate in order to enable us to use the
 information in accordance with this policy.

5.2 Personal information that you publish on our website or submit for publication on our website may be available, via the internet, around the world. We cannot prevent
 the use or misuse of such information by others.

5.3 You expressly agree to the transfers of personal information described in this Section 5.

6. Retaining personal information

6.1 This Section 6 sets out our data retention policies and procedure, which are designed to help ensure that we comply with our legal obligations in relation to the retention
 and deletion of personal information.

6.2 Personal information that we process for any purpose or purposes shall not be kept for longer than is necessary for that purpose or those purposes.

6.3 Notwithstanding the other provisions of this Section 6, we will retain documents (including electronic documents) containing personal data: 

 (a) to the extent that we are required to do so by law;

 (b) if we believe that the documents may be relevant to any ongoing or prospective legal proceedings; and

 (c) in order to establish, exercise or defend our legal rights (including providing information to others for the purposes of fraud prevention and reducing credit
   risk).

7. Security of personal information

7.1 We will take reasonable technical and organisational precautions to prevent the loss, misuse or alteration of your personal information.

7.2 We will store all the personal information you provide on our secure (password- and firewall-protected) servers.

7.3 All electronic financial transactions entered into through our website will be protected by encryption technology.

7.4 You acknowledge that the transmission of information over the internet is inherently insecure, and we cannot guarantee the security of data sent over the internet.

7.5 You are responsible for keeping the password you use for accessing our website confidential; we will not ask you for your password (except when you log in to our 
 website).

8. Amendments

8.1 We may update this policy from time to time by publishing a new version on our website.

8.2 You should check this page occasionally to ensure you are happy with any changes to this policy.

8.3 We may notify you of changes to this policy by email.

9. Your rights

9.1 You may instruct us to provide you with any personal information we hold about you; provision of such information will be subject to: 

 (a) the payment of a fee (currently fixed at GBP 10); and

 (b) the supply of appropriate evidence of your identity (for this purpose, we will usually accept a photocopy of your passport certified by a solicitor or bank plus
  an original copy of a utility bill showing your current address).

9.2 We may withhold personal information that you request to the extent permitted by law.

9.3 You may instruct us at any time not to process your personal information for marketing purposes.

9.4 In practice, you will usually either expressly agree in advance to our use of your personal information for marketing purposes, or we will provide you with an opportunity 
 to opt out of the use of your personal information for marketing purposes.

10. Third party websites

10.1 Our website includes hyperlinks to, and details of, third party websites.

10.2 We have no control over, and are not responsible for, the privacy policies and practices of third parties.

11. Updating information

11.1 Please let us know if the personal information that we hold about you needs to be corrected or updated.

12. About cookies

12.1 A cookie is a file containing an identifier (a string of letters and numbers) that is sent by a web server to a web browser and is stored by the browser. The identifier is then
 sent back to the server each time the browser requests a page from the server.

12.2 Cookies may be either "persistent" cookies or "session" cookies: a persistent cookie will be stored by a web browser and will remain valid until its set expiry date, unless
 deleted by the user before the expiry date; a session cookie, on the other hand, will expire at the end of the user session, when the web browser is closed.

12.3 Cookies do not typically contain any information that personally identifies a user, but personal information that we store about you may be linked to the information 
 stored in and obtained from cookies.

12.4 Cookies can be used by web servers to identify and track users as they navigate different pages on a website and identify users returning to a website.

13. Our cookies

13.1 We use both session and persistent cookies on our website.

13.2 The names of the cookies that we use on our website, and the purposes for which they are used, are set out below:

 (a) we use the Google Analytics service which uses cookies __utma, __utmb, __utmc, __utmv, __utmz. These cookies are used to store information, such as what
  time your current visit occurred, whether you have been to the site before, and what site referred you to the web page. These cookies contain no personally
  identifiable information but they will use your computer's IP address to know from where in the world you are accessing the Internet. Google stores the
  information collected by these cookies on servers in the United States. Google may transfer this information to third-parties where required to do so by law, 
  or where such third-parties process the information on Google's behalf.

14. Analytics cookies

14.1 We use Google Analytics to analyse the use of our website.

14.2 Our analytics service provider generates statistical and other information about website use by means of cookies.

14.3 The analytics cookies used by our website have the following names: _ga, _gat, __utma, __utmt, __utmb, __utmc, __utmz and __utmv.

14.4 The information generated relating to our website is used to create reports about the use of our website.

14.5 Our analytics service provider's privacy policy is available at: https://www.google.com/policies/privacy/.

15. Blocking cookies

15.1 Most browsers allow you to refuse to accept cookies; for example: 

 (a) in Internet Explorer (version 11) you can block cookies using the cookie handling override settings available by clicking "Tools", "Internet Options", "Privacy" 
  and then "Advanced";

 (b) in Firefox (version 47) you can block all cookies by clicking "Tools", "Options", "Privacy", selecting "Use custom settings for history" from the drop-down 
  menu, and unticking "Accept cookies from sites"; and

 (c) in Chrome (version 52), you can block all cookies by accessing the "Customise and control" menu, and clicking "Settings", "Show advanced settings" and 
  "Content settings", and then selecting "Block sites from setting any data" under the "Cookies" heading.
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15.2 Blocking all cookies will have a negative impact upon the usability of many websites.

16. Deleting cookies

16.1 You can delete cookies already stored on your computer; for example:

 (a) in Internet Explorer (version 11), you must manually delete cookie files (you can find instructions for doing so at http://windows.microsoft.com/en-
  gb/internet-explorer/delete-manage-cookies#ie=ie-11);

 (b) in Firefox (version 47), you can delete cookies by clicking "Tools", "Options" and "Privacy", then selecting "Use custom settings for history" from the 
  drop-down menu, clicking "Show Cookies", and then clicking "Remove All Cookies"; and

 (c) in Chrome (version 52), you can delete all cookies by accessing the "Customise and control" menu, and clicking "Settings", "Show advanced settings" and
  "Clear browsing data", and then selecting "Cookies and other site and plug-in data" before clicking "Clear browsing data".

16.2 Deleting cookies will have a negative impact on the usability of many websites.

17. Our details

17.1  This website is owned and operated by A R Facer Limited of which Cotton Letterpress is a trading name.

17.2  We are registered in England and Wales under registration number 00343096

17.3 Our principal place of business is at Unit 1A Bath Lane, Bramley, Leeds, LS13 3AT.

17.4 You can contact us:

 (a) by post, using the postal address given above;

 (b) using our website contact forms;

 (c) by telephone, on the contact number published on our website from time to time; or

 (d) by email, using hello@cottonletterpres.com
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